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The incessant demand for better value, increased functionality/return and enhanced quality underlies 

the drive towards innovation and exploitation of emerging opportunities and technologies. Whilst these 

bring a mixed bag of desirable properties in modern services, products and systems, they are often 

accompanied by complexity, uncertainty and risk.  
 

The performance of services, products, systems and undertakings can be viewed from a multitude of 

perspectives namely; Technical, Commercial, Reliability, Safety, Security / Vulnerability, 

Sustainability, Quality & Perceived Value / Utility.  
 

Whilst these dimensions are reasonably distinct and sometimes inter-related, the key challenge lies in 

maintaining a balance between these hard and soft performance attributes of the goal being pursued. 

The optimization of these factors poses a major challenge to the duty holders and decision makers 

today since it demands understanding and competence in social, behavioral, commercial, legal as well 

as technical engineering disciplines. In this spirit, systems assurance comprises the portfolio of 

methods, processes, resources and activities adopted to ensure services, products and systems are 

designed and operated to deliver a required blend of emergent properties to the stakeholders.  
 

The IEEE Systems, Man & Cybernetic (SMC) and Consumer Electronic Chapters in the UK & the 

Republic of Ireland are initiating a series of joint events and public lectures aimed at a broader non-

technical audience. The first of these events is an overview of risk from a systems perspective in search 

of systematic solutions to deliver credible assessment and responsive management in business and 

mission critical applications. This is scheduled as an hour long breakfast event. Attendance is free and 

open to all subject to prior registration. 
 

For further information or registration, please contact: e.ariwa@londonmet.ac.uk 
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